CLAIMS & LITIGATION SUPPORT:
Fast, Efficient & Reliable Solutions

(_-) Record Retrieval

We handle the complete process of obtaining,
copying, and delivering your critical records at the
highest level of quality and reliability:

* MCSDirect online repository

+ Claimant authorization requests
* Subpoena requests

* Public record requests

+ X-Ray duplication & digitization
+ On-site copying / scanning

(+
Record Organization & Analysis

MCS can provide physicians and/or legal nurse
consultants who will review, analyze and
summarize all essential information contained in
medical records for you:

« Critical events are highlighted

* Duplicate records are deleted & a log is created

« A report listing any missing records is generated

+ Extracted medical data can be coded & presented in
spreadsheet or factual summary format

* Documents can be delivered in Word or PDF format

@ Court Reporting & Deposition

Meet all of your deposition needs with the
flexibility and ease of using one experienced
nationwide provider:

« Trial presentation & playback services

* Imaging & video/text synchronization support

» Complete video duplication services & archiving support
* Interpreters & transcription services

* Video depositions & video conferencing

+ Real time reporting

ol Process Service

MCS can provide service anywhere in the
United States. We can prepare and serve your
subpoena, as well as pick up and deliver:

+ Court filing

+ Affidavit & subpoena preparation
+ Legal research

+ Background & asset searches

+ Surveillance & skip tracing

+ DMV abstracts & titles

|_/;\-| Document Support Services

Our wide array of document services are
available nationwide and around-the-clock, and
includes an automated system to track every job
for you:

« Digital laser, color, oversize & litigation copying

* Binding & Bates numbering

« X-ray & echocardiogram digitization & duplication
* Mailouts

* Blowbacks

« Trial technology services

EOB% Release of Information Services

MCS provides a complete solution to responding
to requests for information for various
professionals:

+ MCS provides staffing, equipment & supplies

« State-of-the-art technology to manage the process

+ Virtual repository to access documents

« Equipment & supply costs eliminated

« Labor costs & associate benefits eliminated

» Management report provided to track usage & other
important metrics
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